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Rumson Country Club                              

163 Rumson Road                              

Rumson, NJ  07760 

www.rumsoncc.org                       

 
 General Manager/COO Opportunity 

Rumson Country Club 
 

THE CLUB 

Rumson Country Club is a club of tradition, founded in 1908, with a long and distinguished history.  It is a 

member-owned, multi-generational, exclusive, family oriented club, on the New Jersey Shore, with 460 

member families.  The average member age is 62. The approximate gross dollar operating volume is $10 

million including the annual dues volume at $4.4 million, restaurant revenues of $2.7 million, $1 million in 

sport activity & miscellaneous revenues, and 1.9M in Capital Incomes.  The Club employs 60 year-round 

staff members which increases to 200 during the busy summer season.  

 

FACILITIES 

The Main Clubhouse facility is a charming, 27,000 square foot, circa 1800’s, estate home, which houses 

administrative offices, ladies and men locker rooms and serves as the venue for winter season food 

service.  Adjacent to the Main Clubhouse, you’ll find a Golf Shop building containing a Pro Shop, Bag 

Storage and a Halfway House which provides walk up food service to golfers on the turn and other 

members, seating 24. 

 
A second seasonal 14,800 square foot clubhouse known as the Riverhouse, located on the Shrewsbury 

River was built in 2014 after the previous Poolhouse structure was demolished by Superstorm Sandy.   

The Riverhouse provides waterfront dining, swimming pool, snack bar, and a summer camp program for 

children. 
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Athletic facilities include: an 18-hole golf 

course, driving range, two practice 

putting greens and short game practice 

areas; four platform paddle tennis 

courts with a warming hut; two skeet 

and trap shooting ranges with a 

shooting lodge; a regulation tournament 

croquet lawn and a swimming pool.  

There are three hard surface tennis 

courts with a tennis pro shop.  The 

Club maintains an active sailing program 

from its yacht club facilities which 

include: a spar shed, 40 wet slip marina, 

marina lockers, boat ramp and sailboat, 

kayak, canoe & rowboat storage racks.    

 

The Golf Course Maintenance Complex 

includes Offices, Mechanic’s Shop, 

Chemical Storage, two multi-bay equipment storage garages and a Large Equipment storage pole barn 

structure.  Additional buildings include three cart barns, a pump house, a comfort station on the golf 

course and a Dormitory Ranch House that serves as intern housing for employees. 

 

 

POSITION OVERVIEW 

The General Manager/COO manages all aspects of club operations including the relationship between the 

club, its Board of Directors, members, guests, employees, community, government, and industry. He/she 

is responsible for securing and protecting the club’s assets, including facilities and equipment. He/she is 

also responsible for monitoring the quality of the club’s products and services to deliver maximum 

member satisfaction while managing the club’s financial results to achieve or exceed the annual and capital 

budgets. 

 

 

BRIEF JOB DESCRIPTION OF GM 

 

Management 

Ability to manage a multi facility, full season club; oversee, engage, and motivate a diverse workforce 

across all operational functions; work closely with BOD and serve as an effective liaison with management 

and staff. This position would require experience in long range planning, construction, and renovations. 

 

Finance and Operations 

Strong financial acumen in both reporting and analysis; efficiently coordinate operational cash and capital 

budgets; build and execute organizational plans; proficient in technology  

 

Relationship Management 

Approachable, upbeat, positive demeanor; comfortable engaging all members in all areas and aspects of 

club; strong communication and presentation skills; proficient at conflict resolution; adept at handling 

sensitive member and personnel issues 

 

Culture and Vision 

Demonstrated ability to understand and embrace unique culture of RCC;  forward thinking in areas such 

as member experience, event management, and revenue generation; creative insights to promoting 

member engagement 
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THE IDEAL CANDIDATE 

The most important quality for this candidate to possess is an understanding of Rumson Country Club’s 

unique culture, centered on family values and appreciation of our history.  The General Manager (GM) 

truly becomes the ambassador for our Club; the face of the club to the staff, our members and the 

outside community. 

 

The GM will set the standard of excellence to which they will hold their staff accountable in a ‘hands on” 

manner.  He/she must lead in an ethical, professional way, earning the respect of their staff and the 

membership at large.  The GM must be an excellent listener and possess strong communication skills.  

He/she must have an affable personality and must be able to work with multiple constituencies.  The 

candidate must be able to handle delicate situations and have the ability to assess and resolve an issue 

with diplomatic ease.  The GM should be approachable to both members and staff and be able to pivot 

and make decisions quickly and effectively.  The positon requires someone with high energy, optimism, 

enthusiasm and the requisite initiative to drive the club forward. 

The ideal candidate must have all the necessary credentials to keep the club running smoothly and 

effectively, but it will be their natural interpersonal skills and instincts that will set them apart from other 

candidates. 

 

 

  

 

CANDIDATE QUALIFICATIONS AND EDUCATION 

Candidate should have a minimum of 5-10 years of similar or related experience in a private club 
or luxury resort 
 

A bachelor’s degree from a four-year university or college preferably in Hospitably Management and or 

Business.  In lieu of the degree substantial private club or hospitality experience will be considered. 

 

Certified Club Manager (CCM) designation is preferred.  

 

 

COMPENSATION 

Salary is commensurate with qualifications and experience.  The Club, along with typical CMAA benefits, 

offers an excellent compensation and benefits package. 

 

 

Please email your cover letter, resume and references to   Rumson Country Club Search Committee, 
gmsearch@rumsoncc.org.  The application deadline is May 21, 2020. 

 

 


